
 

 

 

June 6, 2017 

 

Dear RQHR Practitioner Staff: 

A provincial transcription service using improved voice recognition software and service delivery 
processes is being rolled out across the province. The new technology, called Fluency for Transcription 
(FFT), is being rolled out on a region-by-region basis to all physicians and other personnel who are part 
of transcription work. RQHR is the next region for acute transcription implementation and go live is 
targeted for June 26, 2017. 

The RQHR is working with 3sHealth to implement this change and Dr. Joy Dobson (3sHealth  Physician 
Liaison) attended the April 25, 2017 Department Head Council (DHC) meeting and “kicked 
off” the  project for physicians with a presentation to DHC.  Following this, several presentations have 
been scheduled for individual physician department meetings at the request of the Department Head.       

The RQHR, 3sHealth and software vendor are also working on additional options for dictation (self-
editing called Flex) as a next phase.  The project team is currently working on the logistics to figure out 
the timeline for the 2nd phase.  More information regarding this will be forthcoming when available.   

With FFT, physicians call a toll-free number to create electronic audio files of their dictations. Those who 
perform acute care transcription work will listen to recordings and type up the appropriate medical 
reports. The edits they make help improve the accuracy of future dictations.  

The technology, which contains the standardized provincial templates, replaces the existing dictation 
system used in our region. Orientation to the new dictation system will be offered to make the 
transition easy for everyone.  

 Please start by watching this eight-minute long training video https://youtu.be/0fzlLRl6qoE. The 

video walks you through the correct series of steps you will need to follow to be successful in 

the Fluency for Transcription system.  

 A dictation manual, which includes best practices for success, will be provided to you; these new 

manuals will also be available at all dictation stations. 

You will also have the option of receiving hands-on orientation on how to use the new system either:  

 in-person (by 3sHealth and others) the week of go-live, or 

 via WebEx  

This orientation will include introduction to standardized provincial templates and work types which 
have been developed in collaboration with physicians, transcriptionists and other provincial 
stakeholders. It is important that physicians use each required heading or field within the templates. 
The headings reflect the exact and only information needed by other care providers.    

Dictation cards and template samples will be available to every physician, including at dictation stations 
and in health records. Please note that in the new system you will be prompted to enter new user ID 
numbers, new site code numbers and new work type numbers. As well, you will have to enter your 
user ID number two times for security purposes. You will be given your new user ID number  7 to 10 
days prior to go live.  

https://youtu.be/0fzlLRl6qoE


 

For more information or if you have any questions in regard to this matter, please do not hesitate to 
contact Cathy Makie, Director of Health Information Management Services, by email 
cathy.makie@rqhealth.ca or phone: (306)766-4405. 

Thank you for your continued role in providing high quality care to the patients who rely on us daily.  

        
Derrick Larsen  
Executive Director, Research and Health Information Services 
Regina Qu’Appelle Health Region  

 

cc: Dr. Joy Dobson, 3sHealth Physician Consultant 
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